WTV SERVICE

TERMS AND CONDITIONS
DEPOSITS

A deposit is required on all chargeable items brought in for repair. The charge covers

the costs of fault diagnosis and estimate. It is not refundable, but money paid will be
deducted from final account if a repair is carried out.

INSURANCE REPORTS

A charge will be made for written insurance reports. The charge covers the costs of

fault diagnosis and estimate. It is not refundable, but any money paid will be deducted
from the final account if a repair is carried out.

ESTIMATES

Estimates will be given. It might not be possible to cancel a repair once go-ahead has

been received. We reserve the right to re-estimate costs where necessary.

HANDLING CHARGE

Due to manufacturers’ handling costs, a minimum parts charge will apply.

NO CREDIT

Credit cannot be given on repair accounts. Cheques must be accompanied by a valid

cheque card.

REPAIR GUARANTEES

Work carried out is guaranteed for three months. Any additional work done within this

three month period will be charged at parts cost only.

REPAIR COLLECTIONS

Repairs can be collected only on presentation of a receipt ticket. Items not collected

within six months of estimate or repair will be disposed of to recover costs.

BY LEAVING AN ITEM FOR REPAIR YOU ARE DEEMED TO HAVE
ACCEPTED THE ABOVE TERMS AND CONDITIONS




